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About you
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Phone on
Text on
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If not in, phone
In an Emergency phone
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Telephone number
My Independent Reviewing officer (IRO) is
Name
Phone (Office)
Phone (Mobile)
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We remember what it was like
when we first came into care...
You might feel scared and lonely - but don’t!
You’ve got plenty of people on your side whose job
it is to care for you and you need to remember
that you’re the one that matters and that
you’re not alone.
It can be hard and might take a few months to
get used to it, but it will get better.
You might not want to talk to your Social Worker, Foster
Carer or Residential Home worker but it is important
that you find someone to talk to who you can trust.
Talk to someone you have a good relationship with.
This could be someone at school, someone you know,
a friend of your family but someone who has always
been there for you.
Speak to your Social Worker and make sure that you
have the telephone number of someone you can talk to.
Whatever happens remember there are always people
out there for you and it’s important to let them know
how you are feeling.
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Why am I in care?
There are many reasons why you may be cared
for or in care.
It could be because your parents are unable to
look after you due to illness or family problems.
You may be in care because the courts decide
that your home is not a safe place for you to
live or because you may be placing yourself or
others in danger.
When you reach 18 you may be able to remain
in care, or stay with your Foster Carers or in
the place where you are living, otherwise your
Social Worker will help you find a safe home.
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You can ask
Lots of children do not really understand why
they are cared for. You may not have had this
explained to you or perhaps it was explained at
a time when you were stressed or worried and
could not take it all in.
So, you can ask your Social Worker or Carer
to explain it to you. They can also help you
plan what to say if you feel embarrassed about
telling your friends. At school your teacher may
also be able to help you plan what to say.
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What is a Social Worker?
A Social Worker is your main contact during the
time that you’re cared for. A Social Worker is
trained to help young people and their families
and provide help and guidance. A Social Worker
is there to protect you and listen to you.
You should get to know your Social Worker
quite well over the time that they are with you.
When you come into care your Social Worker
will come and meet you, after you have moved
into your new home. They should then come
and see you regularly (at least every six weeks)
and check that everything is going okay. Your
Social Worker will also be in touch with your
family to make sure that they are alright and
that everyone understands and is clear about
why you are in care.

There will be other things on there too.
You should always have a copy of your
Care Plan and you should have a chance
to say whether you agree with it or not.
Once the plan has been agreed it is your Social
Worker’s job to make sure that you get all
the things that are agreed on it. There will be
a review of the Care Plan every six months
(depending on your situation) and this is a
chance to change the plan.

Your Social Worker is responsible for making
sure that you are looked after properly and
that there are clear plans put in place for you.
They (along with other workers) should be able
to help you sort out any difficulties that you
are having. Your Social Worker will write a plan
of what is going to happen during your time in
care and this is called a ‘Care Plan’.
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What will my Social
Worker do for me?
You will have a named Social Worker who will
be responsible for your care.
They are there to help and support you.
They will:
L
 isten to you and make sure your views and
opinions are heard by others.
V
 isit you and explain to you why you are
being “cared for”.
L
 et you know how long you may be looked
after and what the long term plans are.

T
 hey may visit you more often if you need
them too. You can ask for extra visits if you
need them.
T
 alk to you on your own.
T
 alk about your hobbies, what you like and
things you’re good at or anything you’re
unhappy about.
G
 ive you the details so you can contact
your social worker when you need to.

T
 hey will make sure you understand what
is happening and why and will help you with
any problems.
V
 isit you within the first week of moving to a
new foster home or where you live.
T
 hen, if you carry on being cared for, at least
every 6 weeks for a year.
T
 hen at least every 3 months once your
placement is permanent.

10

11

Where will I live?
When you are “cared for ” by
Cheshire East Council you might live with:
f amily or close family friends
F
 oster Carers
o
 r in a Residential Home
You might hear people call this a “Placement”
this is a name for where you are living.

Family and Friends
Not all children who are “cared for” live with
Foster Carers. Sometimes children and young
people are cared for by someone in their own
family like grandparents, aunties or uncles or a
close family friend. They would be “assessed”
(checked out) just like Foster Carers to make
sure they are able to look after you properly.
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Foster Carers
You might live with Foster Carers; these are
people who look after children and young
people in their own home. Foster Carers come
from lots of different backgrounds, they may
be single, a couple, different races and religions
and they may have children of their own. Foster
Carers are checked, approved and trained to
look after other people’s children. They don’t
replace your parents but while you live with
them you should be treated the same as any
other member of their family.

Living in a Residential Home
Some young people live in a Residential Home.
This is when you live with other young people
and you are looked after by a team of adults.
You should have a “Key Worker” who has a
special responsibility for looking after you.
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Other options
Everyone’s an individual and there might be some
situations where you might need some extra
support to keep you happy and safe and therefore
you might live somewhere that especially suits
you. There are places that might have other young
people living there too, sometimes they might
have a school onsite. Wherever you will be living
your Social Worker will talk to you about whether
this is what you need.

Can I stay in my
“home” town?
We will do our best to keep you in your “home”
town, but sometimes we might not always be able
to do this. It might be because it would be better
for you to live further away. It should be explained
to you why you can’t live near home, but if you
don’t know why ask your Social Worker why?

Where you live you will have...
A
 bedroom of your own
Y
 our personal belongings and a proper bag
to move them in
S
 pace to put your things
T
 oiletries like shampoo, soap, toothbrush
and toothpaste
P
 ocket money - how much you get is agreed
between you, your parents, your Social
Worker and Carer
S
 omeone who listens to you and is
interested in you
H
 elp to stay in touch with family and friends
if its safe and in your plan
H
 elp if you need it with education or training
C
 lothes and money to buy what you need
A
 place you can feel safe
S
 ome house rules, things like how late you
can stay up, watching TV or times for you
to be in
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How will I settle in?
W
 herever you are going to live you should get a
chance to visit your Carers before you move in. This
will give you a chance to ask any questions and get
to know them a little before your move. If you are
moved in an emergency you may not get the chance
to visit but your Social Worker will try and make the
move as easy as possible for you. You will also be
given information about your Foster Carers.
Y
 ou’ll probably be nervous moving somewhere new
so here are a few questions you could ask before you
move to help you find out a bit more:
W
 hat can I bring with me when I move in?
W
 hat are the house rules or routines?
W
 hat about meal times?
C
 an I bring my pet?
W
 hat about bedtimes?

Staying Healthy
 hen you are “cared for” we must look after your
W
health. You will:
B
 e offered a health assessment - which is a basic
check of your weight, height etc.
B
 e registered with a doctor, dentist and optician
G
 et any health advice you need
B
 e able to talk confidentiality to a doctor or
nurse about your health for example about diet,
body changes, relationships or anything that’s
worrying you

How often will I have a
Health Assessment?
You will have a Health assessment when you first
become cared for and then one every 12 months
after that.

H
 ow much pocket money will I get?
H
 ow do I buy clothes?
W
 ho do I tell if I need extra things for school?
W
 here are the nearest bus routes or
train station?
W
 ill I be able to carry on my usual
activities/hobbies?
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Who will carry out my
Health Assessment?
All your Health Assessments will be carried out by
someone who is qualified to look after your medical
needs. When you first come into care your Health
Assessment will be carried out by a doctor. Then
your Health Assessments will usually be carried out
by your School Nurse or the Cared For Children and
Young People’s Nurse.

Why do you have a
Health Assessment?
When you first become cared for you have a Health
Assessment which means that we can find out really
important information about you such as if you have
an allergy or an illness, or need any particular help
with your health.

Your learning
If you are not living with your family it does not
need to affect your learning. In fact it can be a good
opportunity to get extra help. You can get one to
one tuition if you’ve missed out on some school
work and need help to catch up or if you’re good at
something and want to get even better.
The Virtual School Team will make sure you get all the
help and support you want and need. The team is led
by a Virtual Head Teacher. The virtual school is a team
of teachers and dedicated education professionals
who work to support the education of all cared for
children and young people in Cheshire East.

It’s good to have regular Health Assessments every
year so any problems can be picked up early and
sorted out.
Your cared for Children’s Nurse is also available if you
wanted to talk to someone in between your annual
Health Assessments about any health worries you
may have.

History

Science
Maths
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Personal Education
Plan (PEP)
When you are cared for the local authority must make
sure you get the best education that meets your needs.
You will have a plan which is done within 20 days and
reviewed every 6 months. It should include:
W
 here you go to school
Y
 our achievements and hopes for the future
A
 ny special education needs you have
D
 etails of any special help given to you to help you do
well, like one to one support
A
 ny support you need for out of school activities
P
 rogress you’re making
P
 ersonal targets to help you progress
D
 iscussion about how the Pupil Premium (your school
will have extra funding to make sure you have the help
you need) is being spent to further your achievements
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Where will I go to school?
If it’s possible you will stay in the same school but this
might not be possible if you move to live in a different
area. We will make sure that you have your say on
which school you go to and that the school is doing
enough to support you.
If you move placement Social Workers and
Independent Reviewing Officers will do as much
as they can to make sure your education is not
disrupted. We will only move you if it’s the best thing
for you.

Who needs to know I am
“cared for”?
Only the people who need to know you are in care will
know. It’s up to you if you want to tell your friends or
other people. At school you will have a Designated
Teacher who will know you are cared for. They are
there to help you do the best you can in your learning
and if you have any problems at school they will help
you sort them out.
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Your Care Plan
What is your Care Plan?

Your Care Plan says:

The law says that all children and young people who
are cared for by Foster Carers (including friends
and family foster carers) or in children’s homes and
sometimes in youth custody centres, must have a
Care Plan.

W
 ho will look after you and how they will care for
you and keep you safe

Sometimes children and young people who live at
home with their parents have a Care Plan.

W
 here you will go to school or college and what
support you will get to do well

In Cheshire East children and young people with a
Care Plan are called ‘cared for’ children and young
people.

H
 ow you will be supported to be healthy

The aim of your Care Plan is: to keep you safe, make
sure you are being well cared for and that you are
supported to do well in life.

H
 ow you can practice your religion and have
information about and contact with people who
have the same ethnicity and cultural beliefs as you

H
 ow and when you will have contact with your
family and friends

H
 ow you will be supported to do the things you
enjoy such as sport or hobbies

W
 hat the plans for your future are, including how
long you will be a ‘cared for’ child or young person.
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Who has a say in deciding
your Care Plan?
Your Social Worker must listen carefully to what you
have to say and make sure your Care Plan includes
your views, wishes and feelings.
Your Social Worker must also listen to what your parents
have to say as well as other people that know and care
about you. This might be your grandparents, aunties
and uncles, your teacher, your carers and your doctor.
Your Social Worker will arrange regular care planning
meetings. At care planning meetings, you, your parents,
your carers and other people who know and care about
you will get together to make sure your Care Plan is
meeting your needs and working for you, and that you
are safe, being well cared for and being supported to do
well in life.
It is not always possible for children and their parents
to go to care planning meetings. If for any reason
you or your parents can’t go to a care planning meeting
your Social Worker must make sure that yours and
your parents’ views are discussed at the meeting
and you know what is being discussed and decided at
the meeting.
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Care Plan Reviews
Your Independent Reviewing Officer (IRO) has
responsibility for making sure that your Care Plan is
reviewed, that your plan is still working for you and
that your views are listened to.
A review is usually a small meeting and because it
is all about you, it is important that you are there to
have your say.
Your IRO can talk to you about your review when
they meet you.

What if you don’t agree with
your Care Plan?
If you don’t agree with your Care Plan you should talk
to your Social Worker or your Carers, who will explain
why decisions are being made about your life that you
don’t agree with.
You can also speak to your Independent Reviewing
Officer (IRO), an Independent Advocate (a person who
speaks on your behalf) or make a complaint.
Please ask your Social Worker or carer for more
information about how to contact your IRO, speaking
to an Independent Advocate or making a complaint.
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Useful Information:
Contacting your IRO: If you don’t know your IRO’s
contact details please contact the Children’s
Safeguarding Unit:
Tel: 01606 288930
Email: childrenssafeguardingunit@cheshireeast.gov.uk
Requesting an Independent Advocate:
Freephone: 08000 546530
Tel: 01606 333589

Making a comment, compliment
or complaint:
Email: socialcarecomplaintsmanager@cheshireeast.gov.uk
Text: 07899 762 287 and start your message with
SCCOMPAN
Write to us at:
Compliance and Customer Relations,
Cheshire East Council
Westfields, Middlewich Road,
Sandbach, CW11 1HZ

Email: ylp@childrenssociety.org.uk
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